
 

 

WARRANTY POLICY  

 

Follow our installation instructions properly and our product is warrantied forever, to whoever 
owns it. If damaged during normal use to the point of inoperability (which would amaze us), 
send it back and we’ll repair it. If it cannot be repaired, we will send you a new one no questions 
asked. To be fair to us, this does not include normal wear and tear to the finish, or a handful of 
excluded warranty items that are clearly outlined in the respective items Operating Instructions.  

Common-sense goes a long way here but know that we will work very hard for all of our 
customers to make sure they are happy. We do reserve the right to evaluate returns/refunds based 
on a given circumstance to be fair to use as well. However, our level of customer service will be 
second to nobody.  

To contact us for warranty claims, please go to the following website and complete the form. We 
will contact you with an RMA number and further instructions on completing the return.  

Thank you for the support! Cloud Defensive LLC  

Please visit us at www.clouddefensive.com for more information. 
 
Please contact us at info@clouddefensive.com for warranty claims. 


